
Quality Lab Service Technician   
 

Job Description: Participate in daily QC of incoming, in-process, and final product for internal and 
external customers to meet production goals, sales goals, quality and cost objectives, and the technical 
service requirements of our customers.  You will run analysis plus any special testing required, record 
results and prepare reports in accordance with our SOPs.  You will be cross-trained to perform other 
technician’s duties in the laboratory. 
 
Skills/qualifications required: 

1. Communicate effectively written and orally in English. 
2. Know and understand laboratory and safety procedures. 
3. Have a basic understanding of manufacturing procedures. 
4. Must be organized. 
5. Must be able to read and understand orders and procedures. 
6. Must be willing to take direction 
7. Must be willing to travel off-site to customers facility 
8. Must have the ability to express ideas and suggestions. 
9. Valid State of Illinois Drivers License required. 
10. Must be computer-literate. 
11. Ability to pass a physical exam 
12. Ability to pass a drug test 
13. Ability to pass a color blind test 
14. Ability to pass a respirator fit test (must be clean shaven) 

 
Education and Experience Required: College degree preferred. Industry related technical experience or 
aptitude to be technically trained. Reports to: Technical Director and QC Manager.       
 
Responsibilities: 

1. Review, understand, and follow all analytical procedures and methods we certify to in 
accordance with our SOP’s. 

2. Must complete all work accurately and efficiently on a daily basis.  Notify a supervisor if there 
is a discrepancy in your work schedule. 

3. Document all test procedures performed and file these records for future use. 
4. Keep lab facilities, instruments and equipment clean and in their designated space. 
5. Operate equipment and instruments according to manufacturer’s specifications and 

recommendations.  Notify a supervisor immediately of any malfunction. 
6. If required, prepare standards and indicators according to the standard methods we certify to. 
7. Document your results and prepare analytical reports for approval and directives. 
8. Maintain all log books, forms, documentation as required. 
9. Maintain inventory and complete purchase order requests as required. 
10. Maintain customer dialog and relationship and report any complaints or discrepancy to your 

supervisor. 
11.  Support manufacturing and delivery functions and field sampling as required. 
12.  Maintain trip reports documenting testing, troubleshooting, and conveyance of any technical 

recommendations at off-site locations. 
13. Perform duties as assigned by the Quality Manager or Technical Director. 

 
 
 
 
 
 



Quality Lab Service Technician   
 

Salary and Benefits: 
 
Salary is commensurate with experience. 
 
We offer the following benefits: 
 

§ Health insurance 
§ Dental insurance 
§ Vision insurance 
§ Life Insurance 
§ Short term disability insurance 
§ Long term disability insurance 
§ 401K 
§ Paid Holiday 
§ Paid PTO / Vacation time off 
 

 
 
Equal Opportunity Employer 
The policy Accu-Labs is to ensure equal opportunity for all qualified applicants and employees without 
regard to race, color, religion, gender, marital status, sexual orientation, national origin, ancestry, age, 
gender identity, gender expression, disability, citizenship, pregnancy, veteran status, membership in 
any active or reserve component of the U.S. or state military forces, genetic history or information or 
any other category protected by law. 
 


